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We are pleased to report another successful year for TruGrocer Federal Credit Union. As a financial cooperative, TruGrocer is fundamentally based on the idea that the combination of great
service and value will result in long-term relationships with members and the associated growth that comes from being a trusted service provider. This has driven strong growth over the
years and 2019 was no exception.

We are extremely proud that TruGrocer continues to make a positive difference in member lives through its cooperative structure - owned and controlled by the members who benefit and
use its products and services. This makes the Credit Union unique in the financial services industry. The philosophy behind credit unions is “people helping people” and each member s an
equal owner, regardless of the amount they have on deposit. Our members are the heart and soul of this organization and we are honored to present this report.

TruGrocer's adherence to sound business practices continues to fuel solid performance. Assets increased to $269mm, a 4.8% increase over 2018 and Loans to Members increased to $99mm,
an8.3% increase over 2018. Over the past two years, the Credit Union has grown its Loan portfolio by $17.5mm, while maintaining Loan quality, as reflected in a Delinquent Loan-to-Total Loan
Ratio of a low 0.13%. Much of this Loan growth can be attributed to the modernization of Loan Policies, which occurred in 2018, as well as to offering highly competitive Loan rates and terms.

A declining interest rate environment, and resulting decline in Investment Yield, impacted the Credit Union’s Net Income. However, a respectable $940k was still added to Retained Earnings
and Capital and Reserves increased by 2.0% over 2018, ending the year at $52mm with a Net Worth Ratio of 19.3%. This is a superior capital position by all requlatory standards.

In a crowded marketplace, TruGrocer strives to differentiate itself from other financial institutions through its robust electronic service delivery systems, fewer and lower fee structure,
and superior member service. TruGrocer's investment in digital improvements continues to pay off as relationships with new and existing members deepen. In 2019, Mobile Banking users
increased by 12.5%, Bill Pay users increased by 11.1%, Money Management users increased by 94.9% and the number of members using the new FICO credit score feature increased by
79.9%. Solid evidence that our members love technology and are willing to embrace these cost effective forms of service delivery.

Inan ongoing effort to position your Credit Union for the future and control fraud, card controls for ATM/Point-of-Sale(P0S)/Debit Card plastic was introduced in 2019. This feature has many
benefits, one being that it helps to further reduce ATM/POS/Debit Card fraud by allowing Members to turn their plastic “on and off” through CU OnLine or the Mobile Banking app. ATM/PQS/
Debit Card fraud is a large operating expense and with the issuance of EMV chip plastic, and implementation of card controls, ATM/P0S/Debit Card fraud decreased by 27.7% from 2018 t0 2019.

For 2020, TruGrocer will push to strengthen existing relationships with Grocery Partners and reach out to new potential Partners, both retail grocery and grocery wholesalers, through a
variety of business development activities. Relationships with grocery employers, who then offer the Credit Union as an employee benefit, continues to be the most cost effective way to
market TruGrocer services to gracery workers, and their family members, in the United States.

Things that sustain are built on a solid foundation. For over five decades, TruGrocer Federal Credit Union has continued to build upon a legacy of trust, leadership and outstanding service.
A lot has changed since 1965 when a small group of grocery employees pooled their resources to establish and charter the Credit Union, but the same values and commitments that inspired
the Credit Union’s humble beginnings remain true today. As we embark on each stage of the journey, our foundation of purpose, shared values and financial wellness are the building blocks
that fuel continued viability and relevance.

TruGrocer, as your trusted financial partner, is ready to support you and your family on the road to financial wellness and success. We know there are numerous financial solutions available,
and substantial competition for your business. TruGrocer remains committed to our mission of providing outstanding service and value, bestin class service delivery channels, great technology,
lower and fewer fees, and competitive Loan and Dividend rates, all while delivering strong financial performance.

Many thanks to our knowledgeable staff, our grocery industry Partners throughout the United States, our volunteer Board of Directors and Supervisory Committee, and our volunteer
National Advisory Council for another successful year. Their loyalty, dedication and commitment to the members of TruGrocer Federal Credit Union is what makes this organization so successful,
now and into the future.

TruGrocer Federal Credit Union Phyllis A. Adkins Robert P. Baker Michele Koci
Uniting the Grocery Family with Real Financial Value Presicent & CEQ Chair Treasurer
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The Supervisory Committee has ongoing responsibilities to appraise policies, review operational Bill Carter, Vice Chairman Cynthia Forsch John McMurdie
procedures and perform internal audits designed to verify that the accounting records accurately reflect Michele Koci, Treasurer Peggy Jones Matt McKinlay

the operations of the Credit Union. The Supervisory Committee verifies that there are adequate internal
controls in place to protect the Credit Union, its members, management and employees.
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Claire Urquhart, Wells Branch Manager
Heston Charlton, Phoenix Branch Manager

SUPERVISORY COMMITTEE

The Supervisory Committee selected Eide Bailly LLP to conduct an independent audit of the Credit
Union for calendar year 2019. The audit included examination, on a test basis, evidence supporting
the amounts and disclosures in the financial statements. The audit also included members’ account
verification, review of share and loan balances, review of loan delinquency and the adequacy of the
allowance for loan losses account, review of internal controls and procedures and confirmation of credit
union investments,

The Supervisory Committee received a copy of the Independent Auditors’ Report for the year ended
December 31, 2019 and a copy of this report is available at the Boise Credit Union Office for members to
review. It is the opinion of the Supervisory Committee that TruGrocer Federal Credit Union is operating
effectively, that the financial statements present fairly its financial position and that operations are
handled in accordance with generally accepted accounting principles and related federal regulations.
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